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Creating Beautiful Living
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Let our talented team assist you
with your flooring project!
FREE in-home/office consultations.

Very Happy Customer
In-Home Visits are a Huge SUCCESS!! Frank and
I have now been making strictly In-Home Design
visits since March. The truth is, CBL is busier
than ever ( Thank You ). We often wonder if this
personalized service could have worked a decade
earlier. It is so much fun getting out to meet our
customers in their homes.
We make 6-10 appts a week. Our staff takes your
call at our office number (651.292.1011) and fills
out a short customer Information sheet. Your
sheet is emailed to Frank and me; we make a
return phone call to gather more information
about your project, and schedule a visit to your
home.
The “design secret”
when going on a
home visit is to know
exactly what your
lifestyle is by asking
the where, what,
when, how and why
questions. I can paint
a visual picture of the
look you desire and
the look you want to create. I select sample books
I believe will fit your project.
While Frank measures, I look at samples with
you. My goal is to narrow your selection down to
a couple styles and colors, order larger samples
and send them to your home. It is extremely
important for you to look at samples in the day
time and evenings. I suggest choosing the color
that looks best in the evening. Let us not forget
the sun disappears from Oct to March.
If this sounds easy, convenient, and a great
way to get your flooring project started in your
home, just call! We look forward to “Creating
Beautiful Living” in your home.

Diane and Frank’s
newest addition
to their family:
grandchild Rosie
Francis, born 9-15.

May we introduce one of our very happy customers, Mary L, who purchased
flooring from CBL in September. Her story follows: Mary began her search
on-line via Google, saw that CBL has a lot of good reviews. She called the
main phone number and left a message, we called back shortly to get an idea
of her project and to schedule an in-home measure and complimentary design consultation.
One of the reasons she chose CBL is that she wanted someone local vs. big
box. She liked the convenience of an in-home visit and design consultation where samples were
brought to her and discussed. One caught her eye immediately, which is what she chose for her
beautiful flooring installation shown in
these photos. She is so pleased with the
result and the way the flooring pulls all
the colors in her home together.
She loved the efficiency of the project
– Frank measured and gave her an estimate within the week; she knew what
she was willing to spend and what fit
her budget, and said “Let’s go ahead”!
One of the best parts also was the installation by Tim who she said was great – a nice guy and very
professional and friendly. She said she liked having him around during the installation as he was
very helpful.
All in all, it was a great experience, and the in-home feature was really nice. Thank you CBL!

Moving On
What is the lemonade that we can make out of the lemon served to us by Covid 19? As Diane and
I look at how our lives have changed with our children and their families, and our business CBL
Floors , we have a new outlook on how important our daily interactions are. There is not a day that
we don’t encounter people in a unique life situation. Some of these situations are exciting, some are
not so. A common thread is that our lives are changing at a faster pace.
So we look at our small world and give thanks for our blessings. New opportunities for our business keep us busy and focused on the good in our life. Each day we get the opportunity to meet
new people and old friends when interacting with CBL customers.
Covid 19 brought huge changes to all aspects of our lives. Complete shutdown of our nation in
March, travel and no-fly restrictions to areas, and the self-quarantine for all except essential workers. CBL Floors was classified in an essential category. Our business started moving forward again
and now is at full capacity. Some more lemonade is the fact that many people are working from
home, and like my “honey do list”, many homeowners’ lists started growing & growing! There are a
lot of flooring projects on those lists too.
They say timing is everything in life. Just as the pandemic was becoming more public and alarming, CBL’s 5-year, long- term lease expired. We moved our store office to our warehouse office space,
and created a staging area for our samples. At first our in-home appointments happened outside
at Diane’s car. Showing samples in the daylight was interesting, challenging, and chilly. As time
marched on our appointments moved inside your homes. Now we are welcomed into your homes
as Diane and I wear masks for your personal well-being. If you request, our installers will wear
masks too.
Thank You for the opportunity to have CBL Floors Create Beautiful Living for you!

OCTOBER 24 – NOVEMBER 21

Need an extra set of eyes?
Call atus651.292.1011
for a FREE in-home/office
design consultation at your convenience!

Thank you
for your kind referrals!
Refer a friend and
receive a FREE dinner on us!
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Make an appointment with us!

AA

APPLE HARVEST
Days

At this time, we are open by pre-scheduled appointments
only — we will come to your home or office as requested.
Please call us at

651-292-1011.

Diane’s Design Corner
Very Happy Customer
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Zoom Video Conferencing
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Welcome to Zoom Video Conferencing!

Zoom Contest :

What is Zoom? Due to the COVID-19 pandemic, more people
are working and connecting with others from home through
“virtual meetings”. You don’t have to be Zoom literate! You
simply respond to an invitation via email and click on a link that connects you to your
“virtual meeting”. It’s that simple. You can use any phone or computer – you will need
a camera feature on your computer and phone. When you make your initial call to CBL,
we can explain the process and what is needed.

CBL would like to know if you would
be receptive to using a platform like
Zoom as an initial contact with us,
before we make our fist visit to your
home? Please respond YES or NO,
including your name, via email to
cgundersoncbl@gmail.com. You will
be entered into a drawing October
27th for a $50 dinner certificate.

Resource: https://biz30.timedoctor.com/how-to-use-zoom
CBL is considering Zoom in-home technology as one of our business models. It will
enable customers to get a preview of samples before we come into your homes. We will
know which samples you’d like us to bring out, you can see them beforehand and will
know what they look like.

